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The message is readiness
WHILE Aquabox’s activities
are temporarily ceased as a
result of the coronavirus
pandemic, behind the scenes
the trustees are working hard
to ensure that when the
lockdown ends, we will be
ready to resume.
We were able to get three
significant shipments out
of the depot in the first two
months of the year, before
the shutdown. Two were
destined for Yemen and Syria,
where the continuing civil
wars are still creating terrible
refugee crises; and the third
was headed for The Gambia,
where water shortages are

endemic, particularly in rural
areas, and where Aquabox
has been providing help for
many years.
Thanks to a combination
of prudent management
and wonderful efforts by our
volunteers, together with
working with our partners
at the Safe Water Trust,
we have managed to build
up a significant stock of
Gold boxes, Aqua 12s and
community filters – so we’re
ready to start shipping again
the minute the lockdown
ends. We have checked with
our logistics partners, and
they have all confirmed they

Hundreds of boxes of filters and other aid in the Aquabox
warehouse, ready for despatch once the pandemic situation
improves.

will be able to transport aid
for us as soon as we’re in a
position to resume activity.
We are also putting
measures in place to ensure
that all our volunteers will
continue to be safe when the
depot re-opens.
The pandemic has served to
underline the importance of
water filtration. Although we
recognise that the filter can’t
stop the spread of corona
virus (because it isn’t waterborne), one vitally important
element in the fight against
the virus is regular hand
washing. We’re mindful that
in some of the places we send
aid to, like the refugee camps
in Yemen and Syria, if the
virus takes hold it will spread
like wildfire. But we can play a
part in mitigating the impact:
Aquabox’s role isn’t just about
providing clean, safe water
for drinking and cooking. It’s
about clean, safe water for
washing as well.
Presentations
by
our
network
of
Aquabox
ambassadors have always
been a major part of our
fund-raising activity, and of
course that has all come to
an abrupt halt as a result of
the lockdown. We have been
working on this too, and we’re
now in a position to be able to

Shut down – but we’ll be
back up to speed as soon as
possible.
deliver presentations online,
through Zoom meetings or
video conferencing. And we
still welcome requests for
presentations from Rotary
clubs, Womens Institutes,
Townswomens Guilds, church
groups – basically from
anyone interested in hearing
more about Aquabox.
And,
of
course,
we
still need your support.
Aquabox doesn’t receive any
government money, and is
funded entirely by donations
and
by
our
corporate
partners. Your support will
help us to be as ready as
possible to resume work the
minute the lockdown ends.
Roger Cassidy, chairman

Aquabox is
supported by
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Changeover to Mk 3 filter completed
THE
AQUABOX
filter
assembly
teams
have
completed
a
smooth
transition from the Mark 2
version of the family filter
to the Mark 3, and the first
Wirksworth-built Mark 3s are
now on their way to disaster
locations around the world.
The key difference between
the two is that whereas the
Mark 2 was supplied with
a separate syringe for daily
back-flushing, the Mark 3
has a built-in reservoir which
does away with the need for
the syringe.
“The Mark 3 works on a
slightly different cleaning
process,” explained Aquabox
trustee Albert Ripamonti.
“Instead of the separate
syringe pump, the filter unit
has a built-in reservoir – you
close one valve and open
another, and because there’s
always a certain amount of
clean water in the system,
you use that to backflush the
filter.”

The Mark 3 has a built-in
reservoir for daily backflushing of the filter element.
The transition was completed some months later
than planned, simply because
the assembly teams had a
healthy stock of components
for the Mark 2, so they carried
on assembling Mark 2s until
the stock was exhausted. The

It’s good to talk!
The Covid-19 pandemic means that across the UK, thousands
of clubs, associations and societies have had to cancel tens of
thousands of meetings. Once the crisis has passed, and the
country can start getting back to normal, there will be a huge
demand for speakers as the meeting programmes re-start –
and that’s where Aquabox can help!
Our nationwide network of Aquabox Ambassadors are on
call to talk to Rotary Clubs, Womens Institutes, Townswomens
Guilds, church groups, school groups – you name it. We can
provide an informative and instructive 45 minutes or so,
complete with a demonstration of the Aquabox family filter,
and we can screen a video as well. Our Ambassadors regularly
earn complimentary feedback from their audiences.
In return, we request a modest speaker fee – £50 is the
suggested sum – and the opportunity to pass a collecting tin
round the audience.
To request a speaker, simply go to www.aquabox.org/findout-more/book-a-speaker – we’ll do the rest.

alternative would have been
to simply throw away the
stock of Mark 2 components.
One glitch arose which
could have been a problem,
but which created the
opportunity for Aquabox
to show its team spirit. A
major shipment was being
assembled for refugee camps
in Yemen – 250 Aquabox Gold
boxes plus a number of Aqua
12 boxes – and it was realised
late in the day that the filters
in the Gold boxes were Mark
2s whereas those in the Aqua
12s were Mark 3s. Sending
a mixed batch would have
created training difficulties
for the people in the field –
so a small team of volunteers
was hastily assembled to
open 250 sealed Gold boxes,
remove the Mark 2 filters,
replace them with Mark 3s,
reseal the boxes and then
pack the Mark 2s into new
Aqua 12 boxes for a different
destination.
“A small team of about five
people did all the unpacking
and repacking,” said Albert.
“And we now have 180
Gold boxes with Mark 2
filters in them, and they are
destined for Nepal as soon
as the current restrictions are
lifted. If the lockdown had
happened 10 days later, they
would have been on the high
seas by now. But of course
there are restrictions in Nepal
as well, so we need to liaise
with the people there, and
with the Gurkha Riflesand the
Nepalese police force who
supervise distribution.
The change to Mark 3
filters
meant
producing
a new instruction leaflet
as well, with an important
improvement: the previous
leaflets
were
in
three
languages (English, French

Assembled Mark 3 filters
awaiting final testing…

… before being packed in
boxes of 12 filters.
and Spanish) but the new
ones are in Arabic as well. “So
that covers a big proportion
of the known world, including
the increasing shipments
to Yemen and Syria,” said
Albert. “And as always, before
we send a consignment, we
require an assurance that
there will be someone at the
other end who is fluent in the
local language, to train the
recipients and show them
how to use the filters”.
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Meet the
trustees:

Kevin Barclay
THE NEWEST MEMBER
of the Aquabox board of
trustees, Kevin Barclay
brings many years of
involvement in charity
work. Formerly a quantity
surveyor, project director
and company director in
the construction industry,
he recently took early
retirement and with his
wife Tricia returned to
Ashbourne in Derbyshire,
where they had lived since
1990.
“I feel that I have a
synergy with the ethos
and values of Aquabox,
and would like to take on a
significant role to support
its development over the
next few years,” he says.
He has been a member of
Ashbourne Round Table
and Ashbourne Carnival
Committee, and in 1995
was one of a team taking
an articulated truck across
Europe to deliver aid to
Romanian orphanages.
While living for some
time in Jersey, he joined
one of the local Rotary
clubs, and helped organise
numerous fund-raising
events, and he has now
transferred his Rotary
membership to Ashbourne,
where he is a committee
member and chair of the
international committee.
Kevin’s business
background is proving
very relevant to one of
Aquabox’s key current
projects: developing a
corporate engagement
programme, to raise
awareness of the charity in
the business community,
and to encourage support
from the corporate sector.

Aquabox launches corporate
engagement programme
AQUABOX is launching a corporate
engagement programme, with the aim
of establishing long-term relationships
with potential supporters in the business
community who share similar values.
The programme will build on relationships
already in place within the water industry over
the past couple of years, which has already
seen a number of companies lending support
to the charity. The new initiative will initially
focus on companies which are members of
the East Midlands Chamber of Commerce (of
which Aquabox is now also a member), as well
as continuing to develop relationships with
other suitable companies and consultants.
The charity plans to replicate the successful
network of Rotary Ambassadors (who carry
the Aquabox message to Rotary clubs,
Womens Institutes, church groups and so on),
by creating a similar network of Corporate
Champions to spread the word in the
corporate sector.
Aquabox believes that the success of the
initiative will depend upon developing longterm mutually beneficial relationships so
a client relationship management (CRM)
database has been developed, which
incorporates a flexible partnering structure,
enabling a potential supporter to select a level
of involvement they feel is appropriate for
their company.
Current corporate partners include:
• The water treatment specialist Hydro-X,
with which we have a strong, ongoing
relationship.
• Wirksworth-based Technolog, which
supplies metering systems to the utilities
market, and which has invited Aquabox to
deliver a presentation at a water industry
forum it is hosting in December 2020.
• The Worshipful Company of Plumbers,
one of the livery companies of the City of
London.
• Faversham House, a leading media
company which has for the past two years
enabled Aquabox to have a presence at
the annual Utility Week Live exhibition.

Aquabox at the Utility Week Live exhibition,
talking to people in the UK water industry.
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Where the corporate support goes: hundreds
of boxes sent all over the world.
Discussions are continuing with a number
of other companies in the water and utilities
market which have shown an interest in
supporting Aquabox, and we also have a
continuing dialogue with the water industry
charity WaterAid.
Kevin Barclay is leading the development
of new relationships, particularly in the East
Midlands Chamber of Commerce, and is
identifying potential supporters – although
we recognise that during the current crisis
companies are focusing on other priorities.
Initial approaches are being made just to
identify potential interest. Once things have
returned to normal, we will assess when the
time is right for developing relationships further.
Depending on their level of support,
corporate Aquabox partners can look
forward to a range of benefits, including
branding on aid shipments; promotion via
the Aquabox website and newsletter, and to
appropriate business and consumer media;
staff involvement in Aquabox activities;
depot visits; presentations at the company’s
premises, board meetings or corporate events;
and branding on Aquabox promotional and
communications material.
Further information has been added to the
Aquabox website under the ‘How you can
help’ heading, an Aquabox LinkedIn page
has been set up, and an Aquabox Supporters
Group has also been created to enable
contacts to confirm an interest in supporting
the work we do. Within days of being set up
the supporters’ group already had more than
100 sign-ups – a promising start to the effort
to create the corporate champion network.
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Eight years in Nepal
BACK IN 2012/13, two
Rotary clubs in Britain and
Nepal organised group study
exchange visits to each other,
led by David Hood and Nugal
Vaidya. The two visits led to
an enduring relationship, and
to a very significant role for
Aquabox in Nepal.
Nepal sits on a fault line
between two tectonic plates,
and its people endure regular
earthquakes, landslides and
mud-slips; the earthquake of
April 2015, for example, killed
more than 8,000 people.
Each time such a disaster
hits, whole communities and
their services are massively
impacted, with the supply of
safe water a major issue.
During a 2013 visit by David
Hood to the Rotary club of
Launceston, the conversation
moved round to the work
of Aquabox and David’s
relationship with Nepal, and
it became clear that setting
up a contingency store of
Aquaboxes in Nepal would
be a way for the charity to
respond more speedily to
these regular humanitarian

needs than by shipping from
the UK.
Through this initial contact
with Launceston, David was
pointed in the direction of
John Monaghan of Devon and
Somerset Fire and Rescue
Service. This service had been
supplying Nepal with surplus
fire and rescue equipment
for some time, and had built
a relationship with the British
Gurkha Rifles, who managed
the transport of this kit out to
Kathmandu. Later the same
year, we were able to send
our first shipment to Nepal,
via sea freight to Kolkata.
Mindful of the need to
exercise due diligence, our
shipment of aid was held in
a secure storage facility at
the Gurkha headquarters
outside Kathmandu, and was
distributed under Rotary
guidance,
according
to
local need, and under the
supervision of the Nepalese
armed police. This continues
to be the way in which we
safely store and distribute our
aid to this day; ready for the
next inevitable disaster to hit.

A displaced family in Nepal unpack their Aquabox Gold box
after one of the country’s regular natural disasters.
Subsequently, another need
for our aid was established:
we were approached by the
Gurkha Welfare Trust, which
acts on behalf of ex-Gurkha
servicemen returning to their
communities in Nepal. These
villages are often very poorly
served, and our Aquaboxes
provide much-needed aid
and a safe water supply in
the interim before regular
supplies can be established.
Since the start of our
Nepalese journey, we have
supplied a total of 2,240
Aquabox gold boxes, plus

a
further
52
Aquabox
community filters. On filtered
water alone, this adds up
to meeting the needs of an
estimated 30,000 or more
people, quite apart from the
benefit of the humanitarian
aid contained in the gold
boxes. But Nepal’s natural
disasters continue – and
to help more people left
homeless and without safe
water, we need to raise more
funds. To find out how you
can help, go to www.aquabox.
org or to our Facebook page.
Roz Adamson

Lichfield Rotakids support Aquabox
AQUABOX is among the charities
which have benefited from the fundraising efforts of pupils at Saxon Hill
Academy in Lichfield. The school has
created two clubs giving pupils an
opportunity to make a difference to
the community: Saxon Hill Superstars
Rotakids Club for those aged 5-12, and
Interact Club for the older pupils aged
13-19.
“The Interact Club has supported
Aquabox, SANDS (Stillbirth and neonatal
death charity), St John’s Hospital and
the Foodbank,” said Michelle Rowberry
of Saxon Hill Academy. “The Rotakids
decided last term that they wanted to
make a difference, and chose Aquabox
as their first charity. They made and sold
hot chocolate, cakes and cookies – and
raised £100.” The money raised will cover
the manufacturing cost of four Aquabox
family filters, which together have the
potential to provide a million litres or
more of safe, clean water.
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Aquabox
Ambassador
Colin
Cartwright and members of the Rotary
Club of Tamworth met with pupils at the
school recently. Each of the Rotakids
was presented with a certificate and
medal, and the new members of the
Interact Club were also presented with
certificates to thank them for their
dedication. Colin Cartwright gave a
demonstration of the water filter, turning
dirty water into safe drinking water.

Colin Cartwright from
Aquabox and Thomas
Pepper, President of
Rotakids Club with
a cheque from the
school for £100.

Do you know of a school,
college or local group
which might be interested
in supporting Aquabox?
Let us know (contact details
on page 1), and we’ll follow
up with them.
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Mike Tomlinson: an inspirational chair,
and a great worker for Aquabox
MIKE TOMLINSON (right) has stepped
down as an Aquabox trustee for health
reasons, after more than 20 years’
involvement with the charity. For 12 of
those years he was a member of the
board of trustees, and for eight years
he was chair of the board.
Mike, together with his wonderful
wife Di, embodies all the values that
Aquabox has sought to achieve over
its 28-year life: a volunteer-led, handson charity and community project
where everyone pulls together as we
seek to save lives across the world. My
first sight of him was also the first time
I visited the depot: he emerged from
the dim interior of a container that was
being filled with pallets of Aquaboxes
for dispatch, and where he had been
checking clearance distances in the
container before he returned to the
fork-lift truck to load more boxes. He
smiled a welcome to me – but then got
on with the job.
Mike was very much a hands-on
chair of trustees that morning, and
he always remained just that – a leader
who led by example. He steered the
charity through its major restructuring,
following the introduction of the
Aquafilter, for example; it wasn’t always
an easy reorganisation, but Mike was
unfailingly clear and consistent in the
reasons it needed to happen.

Aquabox saw its beginnings
at a Rotary garden party
in the early 1990s. Mike
Hoole and Peter Hare, both
members of the Rotary Club
of Wirksworth, were chatting
about ways of improving
the aid box which the club
was then sending to disaster
areas. Each box was filled by
volunteer groups with items
like blankets, pots and pans,
cutlery and so on. Mike and
Peter thought there was a
way to make the box more
useful. It could be used to
hold water – preferably for
drinking.
Mike was in the water
treatment
business,
and
decided to work on this
idea. He consulted with
colleagues in the industry,

He also embraced the task of
speaking about the charity’s work to
individuals and groups, both within
Rotary and more widely. He did
so with great effect, and his open,
enthusiastic championing of Aquabox
attracted huge support and approval
locally, nationally and internationally.
And of course he was instrumental in
Aquabox gaining the Queen’s Award
for Voluntary Service – a great honour
for us.
Always positive, cheerful and
committed, unfailingly welcoming and
supportive of the efforts of others, Mike
has been a distinguished chair of the

board of trustees. His contribution to
the enduring success of the charity has
been huge, and provides a foundation
on which the work of Aquabox can
continue to grow. The day he invited
me to become a trustee of Aquabox
was one of the proudest moments
in my Rotary life, and I have tried to
emulate his fine example of ‘Service
Above Self’.
I accompanied Mike when we took
the Aquabox story and display to the
Rotary International Convention in
Toronto in 2018. Despite his daughter
Jo being seriously ill back in the UK,
he was a great travel companion
and a wonderful ambassador for
Aquabox as we told the story,
demonstrated the filters and recruited
new supporters.
Along with the other trustees, I will
miss his wise counsel at the trustee
meetings and his commonsense
approach to problem solving. We are
delighted (and relieved!) that Mike and
Di are going to continue to support
Aquabox as members of the Friday
team. We thank them both for their
service to Aquabox, and we thank Mike
for being an inspiring leader. Once this
grim Covid-19 business is over, we all
look forward to raising a glass to you
both.
Roger Cassidy

Aquabox: how it all began…
and the Aquafilter soon
made the transition from an
idea to an actual product. He
demonstrated the new filter
product at a Rotary meeting
by collecting some water
from a local stream, and
pouring it into the box – then
he pumped the dirty water
through the filter into a glass,
and drank the clean water
that came out of the tap. The
Aquafilter was born.
Mike was also a salesman,
and this new idea needed
selling. He spent months
visiting Rotary clubs throughout the country, telling club
members about this new
filter which could produce
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drinking water from a dirty
water source. He addressed
children at school assemblies.
He was happy to spread the
idea to anyone who could
promote the concept.
The
day
he
most
remembered was a Sunday in
Dublin. It had been arranged
by the president of Dublin
Rotary Club that Mike should
attend a service at Dublin
Cathedral, and instead of the
usual sermon, he would give
a short presentation about
the Aquafilter. A memory
that always brought a lump
to his throat was on meeting
a family who had just been to
the service: the parents were

hard up, and had told the two
children they could choose
just one present each for
Christmas. Both children had
decided to fund an Aquafilter
as their present.
Sadly, Mike and Peter are
no longer with us, but their
legacy lives on. Without
the time and effort they
poured into developing and
promoting the Aquafilter,
Aquabox would not be
continuing to help people in
this world. Wirksworth Rotary
Club is to be commended
for its hard work, and for
the hours the members
and volunteers still put in to
produce these boxes – but
we should not forget how it
all began, at a garden party.
June Hoole
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Covid-19: a ticking time
bomb for refugee camps

Lockdown
no barrier
for Bob!
BOB JACKSON, a longstanding and much-valued
Aquabox volunteer and team
leader, recently completed
a
four-mile
sponsored
walk while confined to
home during the Covid-19
lockdown.

The UK, like many countries across the globe,
is living through the Covid-19 pandemic. It has
brought so much misery to so many.
Here, though, we have certain things we
can take for granted; things that have played
a major role in our lives over the past weeks.
Here, we have access to limitless safe water
for drinking, washing and cooking. Here, we
can isolate and keep our two-metre social
distance. Here, we have the NHS.
Countless others in refugee camps across
the world are not so fortunate. If Covid-19
arrives, it will have a devastating impact on
both the refugees and their host communities.
Refugee camps are already over-crowded,
with little or no safe water to drink and wash.
If it was available, water for washing hands
would use up vital drinking supplies. People
live in flimsy shelters, and are not afforded the
privilege of isolation and the luxury of social
distancing. Cholera and other water-borne
diseases are often endemic. There is no NHS.
International agencies believe it is simply

a matter of time before Covid-19 reaches
the camps. “While coronavirus is a serious
threat where there is a health system, its
dangers are magnified in communities with
no such system,” says David Miliband, CEO
of International Rescue. “It is imperative we
protect the most vulnerable”. The virus has
now reached war-torn Syria, and has started
to affect a community already weakened by
conflict. A top priority is access to clean water,
essential for drinking and to maintain personal
hygiene.
For almost 30 years, Aquabox has
responded to just such emergencies as these.
Only recently it successfully shipped and
distributed its third container of aid to Yemen,
and we work closely with relief agencies with
people ‘on the ground’ in places like Syria, and
the Rohingya refugee camps in Bangladesh.
To continue its life-saving work and expand its
reach, Aquabox needs funds to be able help
more people who are facing such humanitarian
crises as the Covid-19 virus.

To find out how you can support our work, go to www.aquabox.org.

To achieve this, Bob walked
51 laps of his garden – with
his wife Sandra checking
every step of the way, as well
as providing much-needed
drinks. Bob’s efforts resulted
in nearly £900 being raised
– half to go to Aquabox, and
half to the Bowel Cancer
charity. Many congratulations
Bob!

Aquabox rapid response after Taal eruption
On December 12-13 last year, the Taal
Volcano erupted on Luzon Island in the
Philippines. Taal is a small but complex
volcano with many eruption points,
making it highly unpredictable.
Within a very short time after the
eruptions, local villages were showered
with a thick layer of ash, noxious
sulphur dioxide fumes filled the air and
500-metre plumes of molten lava shot
into the atmosphere.
A 17km danger zone, with a population
approaching half a million, was
designated around Taal. An estimated
300,000-plus inhabitants were relocated to shelters and designated
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evacuation centres, leaving their homes
and belongings behind – and for many of
them, that also meant losing their access
to safe water.
Aquabox already had a supply of aid
boxes stockpiled in the Philippines capital
Manila, and so was quickly able to deploy
these to displaced peoples, working in
partnership with the charity Humanity
First. The boxes were distributed just
one week after the eruptions to a total
of 245 families, giving 1,000-plus people
the ability to access safe drinking water.
Aquabox soon received notification of
the aid distribution, a letter of thanks and
images from the evacuation centres. We

were extremely gratified to work locally
and with speed in response to this, just
one of the world’s disasters to which we
react.
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